The Social Security Administration didn’t confirm that you’re a U.S. citizen. You need to reach out to your college’s or career school’s financial aid office to provide documentation of your citizenship (such as, your U.S. passport, Certificate of Naturalization, or birth certificate). If your documents support your status as a U.S. citizen, the college’s or career school’s financial aid office will make a copy of your documentation and continue to process your federal student aid. However, if you’re an eligible noncitizen, select “Make a Correction” to update your information.
